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The winter storm of 29-30 October 2011 created nearly unprecedented 
impacts to airline operations in the Northeast, causing failures of navigation 
equipment which effectively shut down the New York City area airports for 
hours. Dozens of flights diverted to alternate airports throughout the region. 
In particular, Bradley International Airport near Hartford, CT was 
overwhelmed by over 25 diverted flights just as the storm entered an 
extended period of heavy snow and high winds, causing extreme difficulty 
for the customers and crew members aboard those flights. 
 
This presentation will discuss the challenges associated with winter 
operations at an airline and examine the 29-30 October event to identify the 
impacts of observed and forecast weather. 
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